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BBSQ Foreword

This draft national standard is identical with the English version of the International Standard ISO 14020:2000
Environmental labels and declaration — General principles. The national committee responsible for reviewing
this standard is Technical Committee 14 Environmental Management and Protection. This draft standard contains
requirements that are relevant for The Bahamas.

BBSQ Committee Representation

This 1SO International Standard will be adopted as a national standard under the supervision of the National
Technical Committee for Environmental Management and Protection (NTC 14) hosted by the Bahamas Bureau of
Standards and Quality which at the time comprised the following members:

Member Representing

Dr. Ancilleno Davis (Chairperson) Blue Lagoon Island Beings

Mrs. Alphanique Swann-Newbold (Vice Chairperson) Atlantis

Mr. Alexio Brown (Technical Secretary) Ministry of Works

Mrs. Ginny McKinney Green Systems at Waste Not Limited
Mr. Neko Albury Water and Sewerage Corporation

Ms. Melissa Alexiou Waypoint Consulting Limited

Mr. DeCosta Bethel Engineers & Consultants Limited

Ms. Kristal Bethel Ministry of Tourism

Mr. Scott Bowe Ministry of Tourism

Mr. Benjamin Pratt Ministry of Tourism

Ms. Hyla Sands Ministry of Tourism

Ms. Ebone Blyden Ministry of the Environment and Housing
Mr. Allen Cunningham Customs Department

Ms. Michelle Cove Stuart Cove’s Dive Bahamas

Mr. Joseph Darville Save the Bays/Waterkeepers Bahamas
Ms. Liyah Davis Waterkeepers Bahamas

Ms. Rashema Ingraham Waterkeepers Bahamas

Dr. Danny Davis The University of The Bahamas

Mrs. Sandra Phillip-Burrows The University of The Bahamas
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Ms. Deborah Deal Contemporary Builders

Ms. Kendria Ferguson Sustainability Consultant

Ms. Sheri Fountain The Bahamas Agricultural and Marine Science
Institute

Mr. Wayne Francis Sol Petroleum Bahamas

Mr. Kevin Glinton Bahamas Reef Environment Educational
Foundation

Mrs. Tyrhonda Knowles-Glinton Department of Transformation and Digitization

Ms. Lakerah Grant Public Hospital Authority

Ms. Bernadette Walkine Public Hospital Authority

Ms. Christine Greene Department of Environmental Health Services

Mrs. LoAnn Johnson Department of Environmental Health Services

Ms. Rochelle McKinney Bahamas Power and Light

Ms. Shawnell McNeil Caribbean Bottling Company

Mr. André Moss Sun Oil Limited

Mrs. Stacey Moultrie SEV Consulting Group

Ms. Lashelle Moxey Bahamas Protected Areas Fund

Ms. Karen Panton Bahamas Protected Areas Fund

Mr.‘Ryan Perpall National Ozone Unit

Ms. Janet Johnson Tourism Development Corporation

Mr. Cranston Rolle CSR Company

Ms. Charlene Smith Aquapure Water Limited

Mrs. Miaya Armstrong-Smith Atlantis

Mrs. Michelle Liu-Williamson Atlantis

Mrs. Shenique Albury-Smith The Nature Conservancy

Ms. Tanya Sweeting Sandals Royal Bahamian
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International Standards is normally carried out through ISO technical
committees. Each member body interested in a subject for which a technical committee has been established has
the right to be represented on that committee. International organizations, governmental and non-governmental, in
liaison with ISO, also take part in the work. ISO collaborates closely with the International Electrotechnical
Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 3.

Draft International Standards adopted by the technical committees are circulated to the member bodies for voting.
Publication as an International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this International Standard may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights.

International Standard 1SO 14020 was prepared by Technical Committee 1SO/TC 207, Environmental
management, Subcommittee SC 3, Environmental labelling.

This second edition cancels and replaces the first edition (ISO 14020:1998), which has been technically revised.
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Introduction

Environmental labels and declarations are one of the tools of environmental management, which is the subject of
the ISO 14000 series.

Environmental labels and declarations provide information about a product or service in terms of its overall
environmental character, a specific environmental aspect, or any number of aspects. Purchasers and potential
purchasers can use this information in choosing the products or services they desire based on environmental, as
well as other, considerations. The provider of the product or service hopes the environmental label or declaration
will be effective in influencing the purchasing decision in favour of its product or service. If the environmental label
or declaration has this effect, the market share of the product or service can increase and other providers may
respond by improving the environmental aspects of their products or services to enable them to use environmental
labels or make environmental declarations, resulting in reduced environmental stress from that product or service
category.

© ISO 2000 — All rights reserved iii
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Environmental labels and declarations — General principles

1 Scope

This International Standard establishes guiding principles for the development and use of environmental labels and
declarations. It is intended that other applicable standards in the ISO 14020 series be used in conjunction with this
International Standard.

This International Standard is not intended for use as a specification for certification and registration purposes.
NOTE Other International Standards in the series are intended to be consistent with the principles set forth in"this

International Standard. Other standards currently in the 1ISO 14020 series are 1SO 14021, ISO 14024 and ISO/TR 14025 (see
Bibliography).

2 Terms and definitions
For the purposes of this International Standard, the following terms and definitions apply.

2.1

environmental label

environmental declaration

claim which indicates the environmental aspects of-a product or service

NOTE An environmental label or.declaration may take the form of a statement, symbol or graphic on a product or package
label, in product literature, in technical bulletins, in advertising or in publicity, amongst other things.

2.2

life cycle

consecutive and interlinked stages of a product system, from raw material acquisition or generation of natural
resources to the final disposal

[ISO 14040:1997]

NOTE "Product” includes any goods or service.

2.3

environmental aspect
element of an organization's activities, products or services which can interact with the environment

3 Objective of environmental labels and declarations

The overall goal of environmental labels and declarations is, through communication of verifiable and accurate
information, that is not misleading, on environmental aspects of products and services, to encourage the demand
for and supply of those products and services that cause less stress on the environment, thereby stimulating the
potential for market-driven continuous environmental improvement.

4 General principles

4.1 General

All of the principles set out in 4.2 to 4.10 are applicable to all environmental labels and declarations.

© 1SO 2000 — All rights reserved 1
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Where other International Standards in the ISO 14020 series provide more specific requirements than 1SO 14020,
such specific requirements shall be followed.

4.2 Principle 1

4.2.1 Statement

Environmental labels and declarations shall be accurate, verifiable, relevant and not misleading.

4.2.2 Specific considerations

The usefulness and effectiveness of environmental labels and declarations depend upon the extent to which they
convey reliable and meaningful information about the environmental aspects of a product or service. Environmental
labels and declarations shall provide accurate information about the environmental aspects of a product or service.
The factual and technical basis for environmental labels and declarations shall be verifiable. Environmental labels
and declarations shall provide information that is relevant; they shall address only nontrivial environmental aspects
related to the actual circumstances of natural resource extraction, manufacture, distribution, use or disposal
associated with the product or service. A periodic review of the basis for environmental labels-and declarations
should occur to account for innovation. Information should be gathered at a frequency consistent with the pace of
innovation. Environmental labels and declarations shall be understandable and not likely to mislead the intended
purchaser of the product or service.

4.3 Principle 2

4.3.1 Statement

Procedures and requirements for environmental labels-and declarations shall not be prepared, adopted, or applied
with a view to, or with the effect of, creating'unnecessary obstacles to international trade.

4.3.2 Specific considerations

For guidance on the above principle, the applicable provisions and interpretations of the World Trade Organization
should be taken into account.

4.4 Principle 3

4.4.1 Statement

Environmental labels and declarations shall be based on scientific methodology that is sufficiently thorough and
comprehensive to support the claim and that produces results that are accurate and reproducible.

4.4.2 Specific considerations

The information supporting environmental labels and declarations shall be gathered and assessed using methods
that are recognized and widely accepted in scientific or professional disciplines or are otherwise scientifically
defensible. The methods should follow recognized standards that have international acceptability (these may
include international, regional or national standards) or be industry or trade methods which have been subjected to
peer review, where such standards or methods exist. The methods used shall be appropriate to the claim and shall
provide information that is relevant and necessary to support the claim as well as accurate and reproducible.

45 Principle 4

45.1 Statement

Information concerning the procedure, methodology, and any criteria used to support environmental labels and
declarations shall be available and provided upon request to all interested parties.

2 © 1SO 2000 — All rights reserved
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4.5.2 Specific considerations

The information shall include underlying principles, assumptions and boundary conditions. This information should
be sufficient and reasonably comprehensible to allow purchasers, potential purchasers and other interested parties
to evaluate and compare environmental labels and declarations in terms of scientific principles, relevance and
overall validity, and to assess whether an environmental label or declaration is consistent with the applicable
standards within the 1SO 14020 series. This information shall also clearly indicate whether the environmental label
or declaration is a self-declared environmental claim or is based on independent validation.

The means of obtaining this information shall be made known to purchasers and potential purchasers wherever the
product or service is marketed. This can be achieved by the various means discussed in 4.10. There may be limits
to the availability of specific information due to confidential business information, intellectual property rights or
similar legal restrictions.

4.6 Principle5

4.6.1 Statement

The development of environmental labels and declarations shall take into consideration all relevant aspects of the
life cycle of the product.

4.6.2 Specific considerations

The life cycle of a product or service ranges from activities associated with the production and delivery of raw
materials or generation of natural resources to the final disposal." Consideration of the life cycle of a product or
service allows a party developing an environmental label or declaration to take into account a range of factors that
impact on the environment. It further allows that party to identify the potential for one impact to be increased in the
process of decreasing another.

Consideration should be given to.the life cycle of a product or service in order to help identify appropriate and
relevant characteristics and.criteria for environmental labels and declarations or to determine the significance of an
environmental claim. The ‘extent to which the life cycle is considered may vary depending on the type of
environmental label-or declaration, the nature of the claim and the product category.

This does not necessarily mean that a life cycle assessment should be undertaken.
4.7-Principle 6

4.7.1 Statement

Environmental labels and declarations shall not inhibit innovation which maintains or has the potential to improve
environmental performance.

4.7.2 Specific considerations

Requirements shall be expressed in terms of performance rather than design or descriptive characteristics. This
approach leaves maximum flexibility for technical or other innovation. Prescriptive design criteria or implicit
preference for a technology should be avoided because of the possibility of restricting or discouraging
improvements in products or services which do not affect conformance to applicable environmental criteria or which
could lead to significant environmental improvement.

4.8 Principle7

4.8.1 Statement

Any administrative requirements or information demands related to environmental labels and declarations shall be
limited to those necessary to establish conformance with applicable criteria and standards of the labels and
declarations.

© 1SO 2000 — All rights reserved 3
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4.8.2 Specific considerations

All organizations, regardless of size, should have equal opportunity to use environmental labels and declarations.
Involvement should not be hindered by extraneous factors or requirements such as procedural complexity or
unreasonable information or administrative demands.

4.9 Principle 8

49.1 Statement

The process of developing environmental labels and declarations should include an open, participatory consultation
with interested parties. Reasonable efforts should be made to achieve a consensus throughout the process.

4.9.2 Specific considerations

The process for developing standards and criteria shall be open to all interested parties. The parties shall-be invited
to participate and encouraged to become involved through timely and adequate notification. Parties-may choose to
participate directly or through other means such as written or electronic correspondence. Comments and input shall
be responded to in a meaningful way that addresses the substance of the comment or input. For self-declared
environmental claims developed in accordance with ISO 14021, consultation is regarded as having occurred during
the development of that International Standard.

NOTE For further guidance see ISO/IEC Guide 2 and ISO/IEC Guide 59.
4.10 Principle 9

4.10.1 Statement

Information on the environmental aspects.-of products and services relevant to an environmental label or
declaration shall be available to purchasers and potential purchasers from the party making the environmental label
or declaration.

4.10.2 Specific considerations

Ultimately, the effectiveness of environmental labels and declarations depends on their ability to enable purchasers
and potential purchasers to take responsibility for, and make informed choices about, the environmental aspects of
their purchasing decisions and to influence purchasers and potential purchasers in their selection of products or
services. This, in turn, is related to the degree of acceptance and understanding purchasers and potential
purchasers have of the information provided about environmental aspects.

Therefore, parties using environmental labels and declarations have an incentive and a responsibility to provide
their purchasers and potential purchasers with access to information so that the purchaser and potential purchaser
may understand the meaning of any claim, symbol or term. This can be accomplished through various means, such
as advertising, explanatory panels at the retail level, free telephone numbers, and education programmes, among
others. The information provided shall be appropriate and sufficient to the nature and scope of the environmental
claim being made.

4 © 1SO 2000 — All rights reserved



[1]

(2]

3]
[4]
[5]
[6]

© 1SO 2000 — All rights reserved

DBNS ISO 14020:2000

Bibliography

ISO 14021, Environmental labels and declarations — Self-declared environmental claims (Type Il
environmental labelling).

ISO 14024, Environmental labels and declarations — Type | environmental labelling — Principles and
procedures.

ISO/TR 14025, Environmental labels and declarations — Type Il environmental declarations.
ISO 14040, Environmental management — Life cycle assessment — Principles and framework.
ISO/IEC Guide 2, Standardization and related activities — General vocabulary.

ISO/IEC Guide 59, Code of good practice for standardization.



DBNS ISO 14020:2000

ICS 13.020.50

Price based on 5 pages

© 1SO 2000 — All rights reserved



The Bahamas Bureau of Standards & Quality

The Bahamas Bureau of Standards and Quality (BBSQ), is a body corporate by virtue of the Standards Act and the
Weights and Measures Act of 2006 with reporting relationship to the Ministry of Economic Affairs. The BBSQ is governed
by a Standards Council that is responsibility for the policy and general administration of the Bureau.

The main objective of the BBSQ is to improve industry competitiveness in the domestic and export markets, facilitate
trade by reducing technical barrier to trade, and strengthen consumer and environmental protection against unsafe
products or services being placed on the market. This is accomplished through the formulation, adoption and Jor
adaption of standards as national instruments of socio-economic development. Additionally through offering metrology,
inspection, testing and certification services, the latter three being collectively termed conformity assessment.

Procedure for the Preparation of Standards Documents:

1. The preparation of standards documents is undertaken upon the Standards Council’s authorization. This.may arise out
of representations from national organizations or existing Bureau of Standards’ Committees or Bureau staff. If the
project is approved it is referred to the appropriate sectional committee, or if none exists a new committee is formed, or
the project is allotted to Bureau staff.

2. If necessary, when the final draft of a standard is ready, the Council authorizes an approach to the Minister in order to
obtain the formal concurrence of any other Minister who may be responsible for-any area which the standard affects.

3. With the approval of the Standards Council, the draft document is made available for general public comments. All
interested parties, by means of notice in the Press, areinvited to comment. In addition copies are forwarded to those
known to be interested in the subject.

4. The Committee considers all the comments received and recommends the final document to the Standards Council.

5. The Standards Council recommends the document to the Minister for publication.

6. The Minister approves the recommendation of the Standards Council.

7. The declaration of the standard is gazetted and copies placed for sale.

8. On the recommendation of the Standards Council the Minister may declare a standard to be compulsory.

9. If a standard is declared compulsory all relevant regulatory government agencies are notified to apply/enact
enforcement of the standards.

10. Amendments to and revisions of standards normally require the same procedure as is applied to the preparation of
the original standard.

Application to use the reference library and to purchase Bahamas National Standards and other standards documents
should be addressed to:

Bahamas Bureau of Standards & Quality (BBSQ)
Source River Centre, 1000 Bacardi Road
P.O. Box N- 4843, Nassau, New Providence, Bahamas





